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As technology advances, people are moving onto
use of Smart Phones and Tablets because its
convenience to access voice and data anytime
and anywhere. In view of such demand, JDS has
thus developed Winpac™ Mobility Solution for
the hospitality indutry to enable hassle free stay
for Hotel Guests as well as efficient Hotel
Operation. WINPAC™ Mobility Solution is
flexible and customizable solution whereby it can
be utilized by Hotel Guests in the hotel room to
request for hotel services such as Housekeeping
Services, In-Room Dining, and access to hotel
information. in the meantime, hotel management
team can make use of WINPAC™ Mobility
Solution to track Hotel Staff whereabouts and
their service performance

Features of Winpac™ Mobility Solution

GUEST SERVICE MODULE FOR HOTEL GUEST
HOUSEKEEPING MODULE FOR BACK OFFICE

HOTEL INFORMATION MODULE
JOB DISTRIBUTION

ESCALATION MODULE
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Real Time Pending Job

Function of Winpac™ Mobility Solution

Multiple Tasking Guest Service Representative
Multiple Tasking Guest Service Representative handling calls will be able to provide multiple
st allping o service function guided by MS to quickly respond to guests request.

Pending Jobs Listing

Reduce Overhead & Increase Efficiency
Consolidation of staff force and sharing of responsibilities.

Simplify Communication
Ease of communication with guests and hence improve guest service.

reventive Maintenance Module

@[—’ P tive Maint Modul

TRl S S @D Entry of all hotel assets preventive maintenance related detail. The System allows User to

B Wm0 mosw ® W e @D set Reminder/Alert “X" number of days for necessary preparation work.

o _ : @D View Schedule
B : User is able to view brief description of preventive maintenance or work order schedules

@D populated in monthly schedule-calendar like organizer. Full details of the entry can be
[-. h viewed once users click on "View/Update” Preventive Maintenance or Work Order colomn.
Q : : =
an Drop down menu for month and field for year feature that allows users to view specific

month and year.

Work Order Module
Automatically creates Work Order for preventive maintenance and allows creation of
ad-hoc orders as and when required.

Summary Report Paging Module
Reminders or Alerts will be sent to User via Email/Printer/Mobile phone.
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